
 

Consultation Centres for COVID-19 

UPDATES: 
The number for Tobu-Hokenjo (Tobu Public Health Centre) has changed to 055-920-2082 
A fax number has been added for the Disease Control Division: 054-251-7188 

Please contact COVID-19 Consultation Centres or CAMELLIA if you show the following symptoms: 

 Cold-like symptoms or fever 37.5°C and above for at least 4 days 

 Severe drowsiness (lethargic) or breathing difficulties 

The elderly, pregnant women, those with pre-existing conditions (e.g. diabetes, heart problems, 

respiratory diseases etc.), those undergoing dialysis or those taking immunosuppressive or 

anticancer medicine should call the centre if symptoms continue for two days or more.  

COVID-19 Consultation Centres (Japanese only) 

Public Health Centre Jurisdiction 
Mon – Fri:  

8.30am – 5.15pm 
Mon - Fri: 5.15pm - 8.30am 

Sat, Sun & PH: 24 Hours 

Kamo-Hokenjo 
(Kamo Public Health Centre) 

 Shimoda-shi 
 Higashiizu-cho 
 Kawazu-cho 
 Minamiizu-cho 
 Matsuzaki-cho 
 Nishiizu-cho 

0558-24-2052 090-3309-6707 

Atami-Hokenjo 
(Atami Public Health Centre) 

 Atami-shi 
 Ito-shi 

0557-82-9125 090-3309-6707 

Tobu-Hokenjo 
(Tobu Public Health Centre) 

 Numazu-shi 
 Mishima-shi 
 Susono-shi 
 Izu-shi 
 Izunokuni-shi 
 Kannami-cho 
 Shimizu-cho 
 Nagaizumi-cho 

055-920-2082 090-3309-6707 

Gotemba-Hokenjo 
(Gotemba Public Health 

Centre) 

 Gotemba-shi 
 Oyama-cho 

0550-82-1224 090-3309-6707 

Fuji-Hokenjo 
(Fuji Public Health Centre) 

 Fuji-shi 
 Fujinomiya-shi 

0545-65-2156 090-3309-6707 

Chubu-Hokenjo 
(Chubu Public Health Centre) 

 Shimada-shi 
 Yaizu-shi 
 Fujieda-shi 
 Makinohara-shi 
 Yoshida-cho 
 Kawanehon-cho 

054-625-7084 090-3309-6707 

Seibu-Hokenjo 
(Seibu Public Health Centre) 

 Iwata-shi 
 Kakegawa-shi 
 Fukuroi-shi 
 Kosai-shi 
 Omaezaki-shi 
 Kikugawa-shi 
 Mori-machi 

0538-37-2255 090-3309-6707 

Shizuoka-shi-Hokenjo 
(Shizuoka City Public Health 

Centre) 
 Shizuoka-shi 054-249-2221 

Hamamatsu-shi-Hokenjo 
(Hamamatsu City Public 

Health Centre) 
 Hamamatsu-shi 053-453-6118 

For more info, check www.tiny.cc/shiz-covid  

http://www.tiny.cc/shiz-covid


 

 

General Enquiries 
 

• CAMELLIA: Shizuoka Assistance Centre for Foreign Residents (Multilingual) 

Tel: 054-204-2000 (10am – 4pm) 

Language Availability 

English Mon, Wed, Thurs, Fri 

Chinese Mon, Wed 

Filipino  Mon, Fri 

Indonesian Wed, Thurs 

Korean 2nd & 4th Wed every month 

Portuguese Tue, Fri 

Spanish Tue, Fri 

Vietnamese Tue, Thurs 

On days when multilingual staffs are absent, a separate interpretation service will be provided. 

 
• Disease Control Division Hotline (Japanese only) 
Tel: 054-221-8560 / 054-221-3296 (Mon – Fri, 8:30am – 5.15pm) 
Fax: 054-251-7188 

 


